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PART A – GENERAL
INFO 一般信息
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Prerequisite 件条

- This guide will be updated frequently. Please contact us or visit our website to check the latest version
本用 手册是 常更新的。户 经 请联系我们或者浏览我们的网站查看最新的版本。

- Your account might not support all the features described in this userguide.
你的账号未必支持以下描述的全部功能
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Ways to send SMS/MMS 送短信的方法发

Web API Email

Activated Yes Basic API is Yes
but others are No.
pls read our API

guide

No (pls contact us for
activation)

HK sms Yes Yes Yes

China sms Content approval Content approval Content approval

Overseas sms need activation need activation need activation

Default Sender Yes Yes Yes

English Sender need activation need activation need activation

2way SMS need activation need activation need activation

“Need Activation”: some features are not supported by default after account creation. You need to 
contact us to activate and price may vary from current price
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SMS/MMS API GUIDE

Want to send sms via your application?
Want to automate your sms sending?
How to Integrate with your CRM

pls read below

http://accessyou.com/smsapi.pdf



易通訊 Accessyou.com – 短信 SMS/彩信 MMS

Tel 電話/Whatsapp: +852 23886700 微信： 85298882844 Telegram: 
Accessyou https://accessyou.com/smsguide.pdf – 
PART A – GENERAL INFO 一般信息 - 更新日期：23年3月28日 Page:
8/120

SMS/MMS Message Format

Sms Format

SMS consists of 2 parts – 1. Sender ID / OA / Sender Address 2. Contents

1. English Sender ID / OA / Sender Address – can be English or Numeric only Not support Chinese

Max 11 a-z , _ (underscore), - (hypen), space, . (dot)

Example Comment Comment Comment

ABC ok ABC 123 Space between
ABC and 123

ABC_123
ABC-123

Hyphen or
underscore

Numeric to be assigned by us.

2. Contents can be english / chinese  / other languages, puctuation marks and EMOJI
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MMS FORMAT
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SMS/MMS units calculations 短信/彩信 位 算单 计

1. SMS 短信

** English version is below Chinese version **

如何计算字数 (全部中文/中+英, 特别符号*, EMOJI   , extended ASCII) ? 

1-70：扣一条 
71-134：扣2条 
135-201：扣3条 
202-268：扣4条 
之后每67個字为一個单位

* ’一些特别符号例如：  （撇号，例如:don’t），é 

* 字数包括标点符号，空格，等等。有些符号会扣2個字 
* EMOJI 表情符号： 是由2個字或者更多字組成的，例如    
    是2個字
    是6個

* 字数多少是以我们平台计算后为准 。

全部英文 (ASCII) 
1-160：扣一条 
160-306：扣2条 
307-459：扣3条 
460-612：扣4条
之后每153個字为一個单位 

* 字数包括标点符号，空格，等等。有些符号会扣2個字， 
* 字数多少是以我们平台计算后为准 。 

* 你可以登录平台-》 发送短信，贴上内容。我们马上显示字数多少。
* 如果用接口/邮件发短信，你必须先测试
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2. MMS 彩信

字數無限
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SMS/MMS units calculations 短信/彩信单位计算

1. SMS

Chinese (unicode) SMS (chinese/japanese/korean+english, special characters*, EMOJI      ): 
if not exceed 70 characters (including punctuation marks, space, etc), deduct 1 sms unit. 
eg. 陳大文 ABC 
the above example contains 7 characters as there is a SPACE between 陳大文 and ABC. 
1 - 70 characters: deduct 1 sms unit 
71 - 134 characters: deduct 2 sms units 
135 - 201 characters: deduct 3 sms units 
202 - 268 characters: deduct 4 sms units 
Thereafter, every 67 characters per unit 

* These special characters including but not limited to (apostophe，eg, don’t），é (french), 
EMOJI will make your content UNICODE

* Emoji is represented by 2 or more characters.
      is 2 characters.       
      is 6 characters 

For English only (text) SMS: if not exceed 160 characters (including punctuation marks, 
space, etc), deduct 1 sms unit. 

1-160：deduct 1 sms unit 
160-306：deduct 2 sms units 
307-459 : deduct 3 sms units 
460-612：deduct 4 sms units 
Thereafter, every 153 characters per unit 

** the above just give you a rough idea. The actual no. of sms required are based on our 
system calculation. For submission via WEB, pls use our EDITOR which will give you the 
result. For mailmerge, personalised sms, etc, please do a few testing before actual full 
submission. 

** for submission via API / EMAIL, you must do testing to confirm the no of sms units charged.
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2. MMS

- unlimited characters



易通訊 Accessyou.com – 短信 SMS/彩信 MMS

Tel 電話/Whatsapp: +852 23886700 微信： 85298882844 Telegram: 
Accessyou https://accessyou.com/smsguide.pdf – 
PART A – GENERAL INFO 一般信息 - 更新日期：23年3月28日 Page:
15/120

SMS短信：如何計算發送所需金額?

只發香港
金額 = 香港單價 * 短信數量 * 號碼總數
例如： 香港單價 = 0.19  短信數量 = 2  號碼總數 = 100
0.19 * 2 * 100 = $38

發香港和其他
香港金額 = 香港單價 * 短信數量 * 號碼總數
大陸金額 = 大陸單價 * 短信數量 * 號碼總數
澳門金額 = 澳門單價 * 短信數量 * 號碼總數
總數 = 香港金額 + 大陸金額 + 澳門金額

如何得知短信數量?

把你的內容放在信息空格，便會顯示數量
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International SMS support 短信支持国际

We are using international format to send SMS
我们是用国际格式发短信

1. To send international SMS, country code must be added
发国际短信，一定要加国家编号

[countrycode][mobile number]
[国家编号][手机号码]

China: 8613229966221
Macau: 85361236123

+8613229966221 …………incorrect 不对
008613229966221………...incorrect 不对

2. Remove ZERO before mobile number. For some countries, their mobile number will have 
ZERO added before it. This is for local dialing. For international dialing, the ZERO must be 
removed.
要把开头0删掉。有些国家在当地拨打要加0，但在国际拨打是不要的。所以一定要删掉开头0

Taiwan : 0921222111 → 866921222111

Countries known to have mobile number started with ZERO

Taiwan, Korea, Australia, Japan, Malaysia, Indoneasia, etc
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China 大陆

- 大陸實施了內容過濾。有分開審核通道和免審通道。審核通道是正規的。質量有保證。但內
容/模塊要通過審核後，才可以成功發送
- 免審通道是不要審核，但質量沒有保證。我們先建議用審核通道，如果不行，才走免審通道。

 模测试 块
如果只是想 一下，可以 个。但你的 号要先开通大测试 发这 帐 陆
【INFO】 ：验证码 1234

- 数字可以改
【INFO】 ：验证码 3333

【INFO】 ：验证码 123123

- 其他不可以改
网页WEB： 内容写
【INFO】 ：验证码 1234

接口API：
msg=【INFO】 ：验证码 1234

msg=【INFO】 ：验证码 123123

我 不支持模们 块ID， 在msg=直接写内容

内容要审核 请发你的内容/账号给我们。要一个工作天审核完毕
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Korea 韓國

Sender number: 06 will be added before any number

Content prefix:  [국제발신] 

to specify that this sms is from international
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Login  SMS / SMS (ADDRESSBOOK) 登錄短信/短信（地址簿）

english version
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Check Balance  余查 额 (預 客戶）繳
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Account Management 賬號管理

IP白名單（api接口） IP whitelisting

餘額提示 Balance alert

You can login to view the current low balance value. When balance is below that value, we will notify 
by email and SMS/whatsapp. Pls contact us to change the value / email / mobile number.

Daily Balance Alert 每天餘額提醒 

1. we can send email notifying the daily balance

2. we can alert u by email/whatsapp when balance is below certain value manually

pls contact us for this arrangement

更改電郵 change email

更改密碼 change password

開賬單 create invoice

賬單查  view invoice

更改客戶資料 change contact details

聯絡人，電話，地址和公司名稱, 請聯絡我們 pls contact to update name/company, tel, address
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請登錄短信/短信（地址簿）/彩信賬號 please login SMS/ SMS (ADDRESSBOOK) / MMS
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請按照之後指示進行 

please follow the steps 
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Check SMS/MMS rate 短信查询 /彩信价格 
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Rnnn : nnn  is the country code 是国家编号

R1: USA/CANADA, 美国/加拿大
R44：UK 英国
R81: Japan 日本

for name of the country code, pls check below URL 
https://countrycode.org/
要查询国家编号的名称，请查以下网址
https://yumingsuoxie.51240.com/

https://yumingsuoxie.51240.com/
https://countrycode.org/
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Filter 過濾DNC 

- the following will be removed

matched government DNC (dnc.gov.hk)
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雙重驗證 – 登錄 2FA  LOGIN

爲了加强保安，有分開必須雙重驗證或者選擇雙重驗證。

To increase security, we have optional and mandatory 2FA login

賬號登錄 
Account Login

SMS短信

賬號登錄 
Account Login
彩信MMS

查詢超過7天記錄
Check log older than 7

days

可以選擇optional 可以選擇optional 可以選擇optional

驗證方 2FA method Email /
google,microsoft

authenticator

Email /
google,microsoft

authenticator

Email /
google,microsoft

authenticator

支持多個email驗證
Support more than 1

email

支持Support 支持Support 支持Support

相同設備可驗證一次
（下次不要驗
證）Verify Once

支持 Support 支持 Support 支持 Support

請注意： 

- 2FA 的email跟平臺登錄的email是不一樣的 （平臺登錄的email是聯絡用和只支持1個，2FA 

email不用作聯絡和支持多個）

- SMS 平臺，MMS平臺和7天記錄平臺的2FA 是分開的
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如何設定2FA（短信-新版/彩信） ?

- 登錄后

* 短信-舊版不支持設定，請登錄短信-新版
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返回這個，代表成功.。
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每次登錄，需要驗證
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更改/新增多個email Update/add more emails



易通訊 Accessyou.com – 短信 SMS/彩信 MMS

Tel 電話/Whatsapp: +852 23886700 微信： 85298882844 Telegram: 
Accessyou https://accessyou.com/smsguide.pdf – 
PART B – HOW TO SEND SMS  如何發短信  - 更新日期：23年3月28

日 Page: 38/120

PART B – HOW TO
SEND SMS 如何發短

信 
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How To Send SMS (copy&paste) 發送短信（複印/貼上）
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How To Send SMS (upload excel+Mailmerge Content) 發送短信
（上載excel+合 容拼内 ）
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How To Send SMS (upload excel+Personalised Content) 發送短信
（上載excel+個人化 容内 ）

Prepare EXCEL 預備表格

="【好食店】"&C2&"你的 分有积 "&D2

内容1： "【好食店】" - 用 “符号来包括内容
C2      :   &C2&  - 用 & 来连接内容1 & 内容2

内容2："你的积分有"

D2      :  &D2 - 用 & 来连接内容2
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Delivery Report 發送記錄

即時發送指示 / 預設發送指示

即時發送指示 / 預設發送指示 ： 剛剛提交後的狀態

- PENDING: 未完成處理 -》下一步： 等待結果FINISH / NO BALANCE / OTHERS

- FINISH: 　 →完成處理  下一步：查等待/失敗記錄

- NO BALANCE → （預繳客戶）餘額不足（不會再發，包括充值後）。請充值後，再提交。

- OTHERS; 請聯絡我們
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等候及失敗發送紀錄

狀態：

Ready / Pending / Queued:全部代表還在處理中。下一步： 記錄消失了 / No Balance / Deny

- 記錄消失了 - 發出了》下一步：請查成功發送記錄

- NO BALANCE → （預繳客戶）餘額不足（不會再發，包括充值後）。請充值後，再提交。或
者通知我們幫你再發

- Deny; 目的地未開通。請聯絡我們開通
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 成功發送報告 
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搜索記錄
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匯出結果



易通訊 Accessyou.com – 短信 SMS/彩信 MMS

Tel 電話/Whatsapp: +852 23886700 微信： 85298882844 Telegram: 
Accessyou https://accessyou.com/smsguide.pdf – 
PART B – HOW TO SEND SMS  如何發短信  - 更新日期：23年3月28

日 Page: 50/120

How to view/delete scheduled SMS 如何 看查 /取消預約發送

- 只能取消，不能修改時間

- 必須在發送前30分鐘取消。30分鐘內不能取消。需聯絡我們。
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SMS TEMPLATE 短信範本

Create Template建立範本
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PART C – HOW TO
SEND SMS

(AddressBook) 如何
發短信 （地址簿)
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Login in SMS(Addrbook)  登錄短信（地址簿）



易通訊 Accessyou.com – 短信 SMS/彩信 MMS

Tel 電話/Whatsapp: +852 23886700 微信： 85298882844 Telegram: 
Accessyou https://accessyou.com/smsguide.pdf – 
PART C – HOW TO SEND SMS (AddressBook)  如何發短信 （地址簿)

- 更新日期：23年3月28日 Page: 55/120

Create Address book 創建地址簿

There are 3 ways to create addressbook – copy & paste (numbers only), upload excel and manual input
有3個方法創建地址簿 – 複印貼上， 上載excel， 人工輸入
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Check upload status 查閲excel上載進度
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View/Edit AddressBook 瀏覽/修改地址簿
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Group send  群組發送
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Type of Log 型记录类

Channel

Instant submission log
即時發送指示紀錄

WEB only

Scheduled submission
log

預設時間發送指示紀
錄

WEB only

Pending and failed log
等候及失敗發送紀錄

WEB / API only

Success report
成功發送報告

WEB / API /EMAIL / SMPP

* The duration will vary depending on system resources. If the duration is shorter than above, we can 
provide log via offline means.
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How to check delivery report 送查询发 记录

Waiting and failure report 等候和失 送 告败发 报
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How to check delivery report 查询发送记录
Waiting and failure report 等候和失败发送报告

Applicable channel: WEB submit only (non applicable to API / SMPP / EMAIL2SMS)

Intermediate status: status will change or entry will disappear after delivery
Pending / Queued / Ready: still processing and waiting for delivery

Permanent status : status won’t change 
Destination not allowed: not deliver due to Number is invalid. 

No Balance: not deliver due to balance not enough. If you add sufficient value later, these won’t 
be sent automatically. Pls export and re-submit again manually
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How to check delivery report 查询发送记录

Success Delivery report 成功 送 告发 报  (web2sms, email2sms, API, SMPP)
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How to check delivery report 查询发送记录
Success Delivery report 成功发送报告 (web2sms, email2sms, API, SMPP)
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How to check delivery report 查询发送记录
Success Delivery report 成功发送报告 (web2sms, email2sms, API, SMPP)
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How to export log

Download 
speed

Microsoft 
Excel

Libreoffice / 
Openoffice

Excel 2007 Slow  yes yes

Excel 5 slow yes yes

Word fast Yes yes

CSV
(comma

fast Yes* yes
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separated
text)

XML slow Yes 
(direct open not support)

yes

* for chinese/ unicode csv, pls read next page “how to open chinese / unicode csv in excel”
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How to Open chinese / unicode csv in MS Excel

If just open by excel, u will see garbled content for chinese/unicode characters. 
This is because excel does not allow to specify character code when open. You can use 
openoffice/libreoffice, they will require u to select encoding (pls select utf-8). 

If you must use excel, pls follow below procedure to import csv into excel

- Open Microsoft Excel

- Click on the Data menu bar option.

- Click on the From Text icon.

- Navigate to the location of the file that you want to import.  Click on the filename and then 
click on the Import button.  The Text Import Wizard - Step 1 or 3 window will now appear on 
the screen.

- Choose the file type: Delimited

- Choose 65001: Unicode (UTF-8) from the drop-down list that appears next to File origin.

- Click on the Next button to display the Text Import Wizard - Step 2 or 3 window.

- Place a checkmark next to the delimiter (COMMA) that was used in the file you wish to 
import into
Microsoft Excel 2007.  The Data preview window will show you how your data will appear 
based on the delimiter that you chose.

- Click on the Next button to display the Text Import Wizard - Step 3 of 3.

- Choose the appropriate data format for each column of data that you want to import.  You also 
have the option to not import one or more columns of data if you want.

- Click on the Finish button to finish importing your data into Microsoft Excel 2007.
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Delivery Status 送发 状态 (for specific plan only 指定计划)

According to definition, 

SENT: sent to operator and waiting for delivery status. 
DELIVERED: delivered to mobile phone. 
UNDELIVERED/FAILED/REJECTED : unable to deliver due to various reasons (eg. invalid 
numbers, number temporarily suspended, etc). Due to privacy issue, operator may not disclose 
to us. 
EXPIRED: unable to send sms due to mobile phone switched off or out of coverage during 
delivery. Sometimes, sms will be retried. If still failed, sms will be expired and never delivery 
again. 

these status are returned by HANDSET for reference only but they do not guarantee the 
correctness of these status. 

Some handset will not return this result so the result will remain as SENT 

** all sms submitted are charged no matter what their final status is. we specify the charge for 
every sms sent in the success delivery log.
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How to search log  如何搜索
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How to search log  如何搜索
Export search result   汇出结果
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- How to schedule SMS 如何设定预约发送短信
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How to schedule SMS 如何设定预约发送短信

- Sufficient balance must be available at the scheduled time of sms delivery
在约定发送时间，余额一定要足够。
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How to view / cancel scheduled SMS  如果 看查 /取消預約發送

- 只能取消，不能修改時間

- 必須在發送前30分鐘取消。30分鐘內不能取消。需聯絡我們。
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Mailmerged SMS 合 短信拼

Concept 念概
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 create SMS template 建立模块
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IPHONE/IPAD support IPHONE/IPAD 支持

- Please use CHROME. SAFARI is not support
请用CHROME. 不支持SAFARI
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PART D: Email2SMS 件 短信邮 发
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Format 1:
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Format 2:
To : mobile.username.pwd.sender@***********.accessyou.com
mobilenumber: recipient no.  
* Our standard operation supports SINGLE recipient only. if you need to support multiple recipients, 
pls contact us.
@cc.************.accessyou.com
username: different from sms a/c no. need to create from your a/c
pwd: password, different from sms a/c passwd. need to create from your a/c
sender: sender ID (if applicable)
from : designated / any
subject :
body : 
msg date :
SMS content option : from / subject / body / msg date

mailto:mobile.username.pwd.sender@email2sms.accessyou.com
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Format 3 ( Email2sms-Alert)

我們將為您提供一個電子郵件地址（例如 abc accessyou.com）。任何電子郵件發送到這個地
址將被傳遞到您的手機短信。你可以轉寄你現有的電子郵件去此電子郵件，以便您能收到您的
電子郵件在您的手提電話。
用法:

短信提醒你的電子郵件
轉換電子郵件通知短信（如電子郵件通知，從硬件設備的故障報告）

它是如何工作的:

我們將為您提供一個電子郵件地址，例如。 10001 accessyou.com

您設定接收的手提電話
您設定每封電子郵件收到的最大短信數量

轉發您現有的電子郵件，以 10001 accessyou.com（ peter netvigator.com-> 10001
accessyou.com)

特點:

支持英文和繁體版
發送到一個或多個手提電話
設定電子郵件的內容將顯示（寄郵者電郵，主題，正文，日期時間等）
設定電子郵件的內容的顯示次序（如正文 + 主題 + 日期時間）

mailto:10001@accessyou.com
mailto:peter@netvigator.com-
mailto:10001@accessyou.com
mailto:10001@accessyou.com
mailto:abc@accessyou.com
mailto:abc@accessyou.com
mailto:10001@accessyou.com
mailto:10001@accessyou.com
mailto:peter@netvigator.com-
mailto:10001@accessyou.com
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PART E – HOW TO
SEND MMS 如何發彩

信
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MMS 彩信

MMS SPECIFICATION  /   LIMITATIONS

Type 類型 Max Quantity 數量 Limit 限制

Sender ID / OA 
發送名稱

Many 多個 - custom english 指定英文字
, english letters. 0~9, etc

Subject  主題 english or chinese, other languages,, hyperlink, telephone number, 
etc
- no of characters: 200 chinese/english/emoji
for emoji, some emoji will occupy 2 ~ 8 chars
中文，英文，其他語言，連結，電話號碼等等
-  字數: 200個中文/英文/表情符號
 請注意，有些表情符號佔 2~8個字

Content  内容 english or chinese, other languages,, hyperlink, telephone number, 
EMOJI,  etc
中文，英文，其他語言，連結，電話號碼, 表情符號EMOJI 等
等

Images 圖片 1 200K Jpg  or gif (animated) 
no limit on
- pixel, 
- image width/height
- resolution
- preview will be better for square
image

JPG/GIF （動態）
- 200kb
- 沒有限制pixel, 尺寸，解析
度， 等等
- 手機顯示預覽時，正方形比較
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好

MMS SAMPLES
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IPHONE Limitations

1. recipient mobile network must support MMS.
2. recipient must have data plan
3. most phones can receive MMS during wifi connection but a few can only receive after returning to 
data plan (2G/3G/4G)
4. If your iphone cannot receive MMS, pls check if MMS messaging is enabled
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HOW TO SEND MMS 如何 彩信发
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REPORT 發送記錄

Submission Report 提交记录

Delivery Report 送发 记录
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Delivery Status:

Sent: sent to opeator for delivery
Delivered: received by handset
Download: mms downloaded by handset
READ: recipient has hit “yes” of the popup message (if he/she hit “no” or ignore
the popup message, status won’t be changed to READ

* some phone models / operators not support.

the status are returned by the receiving operator. The receiving operator may not
update us the status.
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HOW TO SEND MMS 如何发彩信

Send personaliased content 個人化 容发 内
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How to send mailmerged MMS (發合 彩信）拼
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How to use API (program) to send SMS 如何用 程编 /接口 短信发

Pls read this api doc:

http://www.accessyou.com/smsapi.pdf 
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PART F – FAQ 常見問
題
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- （短信/彩信）可以加底線，粗體，斜體，點擊去網站，一點擊撥打電
話？

[1]/[2] 為什麼金額/會員編號（純數字）有底線？[3] 為什麼點擊內容的網址，不能自動打開瀏
覽器？點擊號碼，[4] 不能自動打電話？[5] 為什麼收到短信內容下面有加了網站/圖片 。有些有，
有些沒有？
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短信/彩信的文字內容只支持純文字。不支持HTML格式。你看到網站/電話號碼可以點擊，是
Android / Iphone 為增加用戶體驗，把內容重新演繹。方便用家使用。

[1] 會員編號加了底線：數字誤以為是電話號碼
[2] 積分沒有加底線： 數字太短，沒有誤以為是電話號碼
[3] 網址沒有底線（不能點擊打開瀏覽器）： 這個重新演繹是智能化的。會出現錯誤。為了使
Android / Iphone 更準確把網址加底線。有以下建議：

- 必須加http://

例如： Accessyou.com → 不行
https://Accessyou.com → 理想

- 如果前後有文字，起碼加一個空格（有時前面要加2個空格）

請點擊https://Accessyou.com →然後，填寫表格。  不行
請點擊 https://Accessyou.com →然後，填寫表格。  理想
請點擊  https://Accessyou.com →然後，填寫表格。  最理想

- 我們發現，有些不太有名的手機，需要放在獨立一行

例如
請點擊
https://Accessyou.com
然後，填寫表格。

[4] 電話號碼加了底線： 正確重新演繹

https://Accessyou.com/
https://Accessyou.com/
https://Accessyou.com/
https://Accessyou.com/
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[5] 這個叫web preview: 是Android 功能。當內容含網站，把網站的圖片/標題也顯示出來.。用家
可以自己開啟/關閉。
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[6] 用 IPHONE， 電話號碼沒有加了底線。如何處理？

如果文字是英文，需要用Tel
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- 匯出的CSV , 用excel 打開, 中文是亂碼.如何解決?

這個是Microsoft Excel 問題,請用以下方法處理:
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- [短信】相同句子，但所需短信數量不一樣？
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利用網上character code ，結果顯示2個空格是不一樣的編碼：
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160 ： 是unicode空格
32： 是ascii 空格
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